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SECTION ON SAFETY

Notes on safe use of door operators

There is a risk of serious or fatal injury if the ismartgate device is not used correctly.

Ø Keep children away from the ismartgate and the user interface.
Ø Do not drive through the door until it has fully opened.
Ø Observe all warnings and safety information in the installation and operating manual for the operator.

Notes on safe operation of the ismartgate device.

The ismartgate device may only be used on the operator in combination with a photocell.
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LEGAL INFORMATION

Intended Use
The ismartgate may be used in combination with any compatible garage door or gate operator.
With an established network connection, the door can be opened and closed, the current door status and the door
status by calendar day queried, settings can be made and administrators and users managed via the user interface
(Apple, Android or computer browser).
In addition, with the corresponding accessories, a video live stream of the door system can be transmitted to the
user interface.
Any use above and beyond this is deemed to be improper use and is therefore not permissible. Improper use will
render all claims under warranty null and void.

Useful Links:
Website: https://www.ismartgate.com/

Manual: https://setup.ismartgate.com/

Compatibility Checker: https://ismartgate.com/compatibility-checker/
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LEGAL INFORMATION

FCC / IC Statement (USA / Canada)

Item No.: ISG-TWS & ISG-GWS / 2401.0

This device complies with FCC rules part 15. The operation of this device is subject to the
following conditions:

1) This device may cause harmful interference, and

2) This device must accept any interference received, including interference that may
cause undesired operation!
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EU Declaration of Conformity

Manufacturer: Name: REMSOL EUROPE S.L.


Address: Fructuós Gelabert, 2 ( Office 4-2)

Sant Joan Despí, 08970, Barcelona, SPAIN


Equipment: 
Name: ismartgate Lite / PRO 
Model Number: ISG-02WXXYYY


(XX= NA,EU,UK,AU, YYY=102,103,202,203)

Software: v1.4.9

Product Type: Smart Garage Door Opener Accessory

*Supplied Accessories:	 Power adapter

We, REMSOL EUROPE S.L., declare under our sole responsibility that the above referenced 
product complies with the following: 

Directives: 2014/53/EU 
2009/125/EC 
2011/65/EU 

Article 3.1a:     Safety and Health 
EN 60950-1:2006+A1:2010+A11:2009+A12::2011+A2:2013


EN 62479:2010


Article 3.1.b: EMC 
EN 301 489-1 V2.2.0

EN 301 489-17 V3.2.0


Article 3.2: Frequency: Power:  RF Spectrum Efficiency 
2.400  -  2.4835. GHz		 <100mW	 EN 300 328 v2.1.1


Additional Compliance: 
RoHS:	 EN50581:2012


Signed for and on behalf of: REMSOL EUROPE S.L. 

Place: Barcelona	 	 Date: 15 May 2019


Name: Function: Signature: 

Joan Llopart Masana	    CTO	



TECHNICAL INFORMATION
Functional Description

The ismartgate serves as an interface between end devices such as a PC (browser), Tablet
or Smartphone (Android and iOS) and any compatible garage door or gate operator. Up to
three (3) operators can connect to one (1) ismartgate Pro and one (1) door operator to
one (1) ismartgate LITE. The ismartgate devices are then connected to a network using
Wi-Fi or LAN.
This enables communication with the operator via a graphical user interface. Among
other things, the door status can be queried and access rights assigned to users*. A web
cam can be integrated via a plug-in and the door status transmitted per live stream to the
user interface.

*10 users free of charge, while a paid plug-in allows you to add 100 or an unlimited
number of users.
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TECHNICAL INFORMATION
The connection can be established in two ways:

Client Mode (Standard):
The ismartgate is integrated into the home network via Wi-Fi. The end device must have
a data connection with adequate bandwidth. This allows you to access and operate the
user interface via the app or a browser from any location where the data connection is
available.

Access Point Mode (Stand-alone):
The ismartgate functions as a Wi-Fi access point if no home network is available. A router
is not required. The device can not switch automatically to the access point mode from
Client Mode.
Access to user interface is only possible within the Wi-Fi radius. Remote Control is not
possible.
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TECHNICAL INFORMATION
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Interfaces and LEDs for the PRO



Interfaces and LEDs for the LITE
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WHAT’S IN THE BOX



CONSIDERATIONS FOR INSTALLATION
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CONSIDERATIONS FOR INSTALLATION
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PROGRAMMING ISMARTGATE
You can program and use your ismartgate with any iPhone or iPad by using the 

ismartgate Access app available here: 

You can program and use your ismartgate with any Android Tablet or Phone by 
using the ismartgate Access app available here:
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PROGRAMMING ISMARTGATE (IOS)
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PROGRAMMING ISMARTGATE (IOS)
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PROGRAMMING ISMARTGATE (IOS)

19Please go to page 20

Please go to page 26 Please go to page 33You only have 15 minutes to start 
the configuration, if the light 

starts blinking red, please unplug 
the device and plug it in again.



PROGRAMMING ISMARTGATE (IOS)
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PROGRAMMING ISMARTGATE (IOS)
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PROGRAMMING ISMARTGATE (IOS)
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PROGRAMMING ISMARTGATE (IOS)

To RESET the device, go to page 33
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PROGRAMMING ISMARTGATE (IOS)
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PROGRAMMING ISMARTGATE (IOS)
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PROGRAMMING ISMARTGATE (IOS)
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PROGRAMMING ISMARTGATE (IOS)
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PROGRAMMING ISMARTGATE (IOS)

Please go to page 29

Please go to page 36 28



PROGRAMMING ISMARTGATE (IOS Full Setup)
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PROGRAMMING ISMARTGATE (IOS Full Setup)
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PROGRAMMING ISMARTGATE (IOS Full Setup)
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PROGRAMMING ISMARTGATE (IOS Full Setup)

Please go to page 33
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PROGRAMMING ISMARTGATE (RESET)
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PROGRAMMING ISMARTGATE (RESET)
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PROGRAMMING ISMARTGATE (RESET)
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PROGRAMMING ISMARTGATE (IOS Homekit only)
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PROGRAMMING ISMARTGATE (IOS Homekit only)
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)



41Please go to page 42

If the ismartgate is already 
connected to your network 

but it is not configured: 
Please go to page 46

Otherwise, go to page 56

To reset the device, 
Please go to page 33

PROGRAMMING ISMARTGATE (ANDROID)

You only have 15 minutes to start 
the configuration, if the light 

starts blinking red, please unplug 
the device and plug it in again.
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)

Please go to Page 32



45

PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)

If the Wi-Fi light is correct, 
please go to Wi-Fi settings and 

select FORGET NETWORK
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)

Go to page 53

Go to page 33
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)

Please go to page 33
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PROGRAMMING ISMARTGATE (ANDROID)
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PROGRAMMING ISMARTGATE (ANDROID)

Please go to page 33
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Ismartgate Garage Installation
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INSTALLING ISMARTGATE (GARAGE)

Please go to page 60 Please go to page 62



60

INSTALLING ISMARTGATE (GARAGE MOTOR)



61

ISMARTGATE PLACEMENT (GARAGE MOTOR)

To know how to connect the ismartgate to your specific motor,
please go to the Compatibility Checker: https://ismartgate.com/compatibility-checker/

https://ismartgate.com/compatibility-checker/
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INSTALLING ISMARTGATE (GARAGE BUTTON)
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INSTALLING ISMARTGATE (GARAGE BUTTON)
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Ismartgate Gate Installation



65

INSTALLING ISMARTGATE (GATE)



ISMARTGATE SENSOR GWS (GATE KIT)
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ISMARTGATE SENSOR GWS (GATE KIT)
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ISMARTGATE SENSOR GWS (GATE KIT)
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ISMARTGATE SENSOR GWS (GATE KIT)

69



ISMARTGATE SENSOR TWS (GARAGE KIT)
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ISMARTGATE SENSOR TWS (GARAGE KIT)
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ISMARTGATE SENSOR TWS (GARAGE KIT)
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ISMARTGATE WIRED SENSOR WDS
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ISMARTGATE WIRED SENSOR WDS
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ISMARTGATE WIRED SENSOR WDS
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ISMARTGATE WIRED SENSOR WDS
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ISMARTGATE WIRED SENSOR WDS
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Need help? support@ismartgate.com


